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115,000
Telecom Employees
taking CGS Courses

1.5 MIllion
Courses successfully 

completed

 

In the telecommunications industry, the ability to hire, retain and 

onboard the best customer-facing talent quickly is essential for driving 

ROI and competitiveness. CGS delivers award-winning BPO and custom 

learning and development solutions. 

We understand challenges faced by telecommunications companies; by 

working with some of the biggest names in the industry. It is from this 

perspective that CGS increases customer satisfaction, increases customer 

and employee retention and meets core business operations KPIs.    
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