LEARNING

®
CG ; APPLICATIONS

SUPPORTS
RETAIL & HOSPITALITY

OUTSOURCING

When it comes to providing a superior customer experience, retail WHAT WE DO
companies have found that empowering their employees with new

technologies and improving operations have lead to increased @
customer satisfaction and is absolutely critical to success. @ O 86
Customer experience has gone far beyond customer service and, in a TsEch;Il;lyé%ArL Pllico)g?qirl\\;s OMsnggég¥EL

digital economy where customers are unceasingly digital, social and
mobile, companies and brands must be on top of trends. CGS supports

global retailers in creating a seamless, personalized, real-time @ ﬁ o
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experience that at once must be secure, convenient and delightful. Our )

Enterprise BPO, Learning and suite of Supply Chain technologies ng;\?,“c"gﬂ RE’?,,F},TF'E%",'B'EN/CE LE"ERB,\}',‘,\',EG

provide today's retailers with fundamental solutions.
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Landscape 2016

DESKLESS WORKERS ANALYTICS LOCALIZATION

Specialized content creation Millions of transactions Curated content that includes

tailored to growing audience monthly to demonstrate localization and translations for
of deskless workers training ROI global markets
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Visit www.cgsinc.com or contact us at info@cgsinc.com or +1 (212)-408-3800
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